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The Saur Group opens its Lyon-Gerland Operations Control Centre as the central 

data link for smart water management  in 27 departments of Eastern France 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Invented by Saur in 2007, the OCC® is simultaneously a 
response control and allocation centre and a water data 
collection and analysis platform. It is also, and above all, a 
forum for discussion and information sharing with local 
authorities.  
The opening of the Lyon-Gerland Operations Control Centre in 
the Rhône region of France means that the 30,000 operational 
facilities managed by Saur on behalf of local authorities are 
now linked to the company’s 8 OCCs® around the country.  

Officially opened today, 4 December 2014, with a ceremony attended by Jérôme Le Conte 
(Executive Chairman of the Saur Group), Roland Morichon (the Water Division Managing Director for 
France) and Jean-Paul Colin (Vice-Chairman of the Lyon Urban Community), the Lyon OCC® in the 
Techsud district of Gerland brings together around 100 employees with the key skills required to 
respond effectively to the needs of local authorities in their management of water resources and 
associated services. In addition to the real-time management of operator responses, the OCC® is 
also a concentrated source of expertise and skills that provides local authorities with direct access to 
the expertise of hydraulic engineers, chemists, supervisors and cartographers. This close-knit team 
of specialists works to ensure the daily performance and safety of water production and supply 
units, and the systems used to collect and treat wastewater.  
 
"Our ambition is to set the benchmark by using new technologies for water services management in 
France, and our OCC®s are at the very heart of that commitment. They are the focus for our 
commitment to make networks smarter and share knowledge.  They are an effective way for us to 
respond to the desire of local councillors to take back control of water policy in their own areas", 
explains Saur Group Executive Chairman Jérôme Le Conte.  
 
The Lyon-Gerland OCC® provides 24/7 real-time monitoring of 30,000 km of pipeline networks and 
4,000 sites (plants, reservoirs, pumping stations, etc.) in 27 departments and 1,600 communities of 
Eastern France. Using data collected from remotely managed facilities, 400,000 field responses are 
initiated as part of providing more effective, more responsible management and control of water 
resources.  
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Totally unique in France, these OCCs® are staffed by 350 specialists, technicians and experts. 
Together, they offer local authorities the opportunity to monitor what their delegated management 
provider is doing, view all their water supply and wastewater treatment plants and facilities, respond 
with maximum efficiency to crises, and control water consumption and production costs. Their 
transparency and high performance allow OCCs to provide local authorities with all the qualified 
data they need to underpin their capital expenditure policies and regional development plans.  
  
"The high performance delivered by the OCC® offers local authorities the same consistent level of 
service excellence throughout their administrative areas, regardless of special features or size. By 
providing open access for local authorities, it becomes their water services management resource", 
explains Roland Morichon, Water Division Managing Director for France.  

 
 

OCC® key figures  
 
  8 OCCs® in France: Toulouse, Saumur, Lyon, Serris, Nîmes, Vannes, Le Tampon (Réunion) and Le 
Robert (Martinique)  
  More than 50,000 data items collected and processed every week  
  180,000 km of drinking water supply pipeline systems  
  3.2 million connections  
  3,800 treatment facilities  
  21,500 engineered structures managed  
  4 million responses coordinated every year  
  Around 30,000 remotely managed facilities and meters  
  4,000 field operations staff  
  7 million consumers  
  6,700 local authority clients  

 
 
 
  
 
 

 

COMMUNIQUE DE PRESSE 



 The ability to respond to the new demands of the water market by using the very latest 

technologies   

The Operations Control Centre gives our clients an innovative, evolving and flexible solution 

that adapts to address issues as they arise. The OCC allows Saur to add smart functionality to 

networks and facilities by using a range of new technologies, from GSM communication to 

RFID chips.  

 

 Optimised performance  

24/7 real-time monitoring gives each local authority the maximum response capability for all its 

plants and facilities. Forecasting, checking and responding faster: the OCC is a powerful hub that 

concentrates specialist skills to succeed in the constant quest for efficiency. 
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 Even clearer, even simpler  

OCCs are early adopters of the latest innovations, and now use a cloud computing interface. From any 

computer, our clients can now overfly their entire operations region using Google Earth®, and view all 

their water supply and wastewater treatment facilities and operations overlaid on the map in real 

time.  

 

WHAT ARE THE BENEFITS FOR LOCAL AUTHORITIES ?  
 



HOW DOES AN OCC WORK ?  

Thousands of data sensors installed at key locations in regional operations sites (treatment plants, 

reservoirs, pipelines, pumping stations, etc.) gather, qualify and detect the slightest fluctuation or 

fault. These data are transmitted to the OCC, which acts as a central 'brain' providing 24/7 strategic 

monitoring to support every operation carried out in every facility. All incoming data is analysed and, 

depending on its nature, examined by a team of experts. This team uses the results of its analyses to 

schedule the appropriate response, which is transmitted directly via smartphone to the most 

appropriate operations technician closest to the incident, who is identified using a geolocation 

system. All OCC data is also shared with local authority clients via secure cloud computing and private 

access to the e-collectivité 2.0 platform, giving them all the data they need to inform and guide water 

policy for their individual areas.   



EIGHT REGIONAL OPERATIONS CONTROL CENTRES  

OCCs IN FRANCE  



 Saur 
Siège Social : Les Cyclades - 1, rue Antoine Lavoisier - 78280 Guyancourt 
Saur - SAS au capital de 101 529 000 € - R.C.S. Versailles 339 379 984 - TVA intracommunautaire : FR 28 339 379 984 

About Saur : As a longstanding environmental services leader, SAUR Group serves local authorities and 
industrial companies in the successful implementation of development projects in water supply and treatment, 
environmental services (Coved), engineering (Stereau), infrastructure services (Cise TP), and other services 
related to leisure activities. Saur key figures: €1.7 billion 2013 Group net revenue, 13,000 employees and 18 
million consumers in France and worldwide. 
For more information please visit our website : www.saur.com 
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