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Guyancourt, 24 May 2016 

 

Coved launches its ECOPOLIS e-citizen digital services app to improve the performance 

of local authority public services 

 
The Ecopolis mobile app from Coved (the Saur Group waste management core business) offers an 'e-citizen' 

service to local authorities keen to encourage interaction between users, councillors, technical services and 

private-sector service providers to improve the management of public services in their area. As a preferred waste 

management partner for local communities, Coved is stepping up its role as a stakeholder in the circular economy, 

backed by a commitment to change user habits and encourage responsible eco-citizenship. 

 

Functions designed to boost public service performance 

 

The ECOPOLIS app is a new mobile service that complements the package of services already offered by Coved to 

local authorities. Its design responds to the new needs of today's mobile world by enabling councillors to interact 

directly with citizens and work together to boost the appeal of their community, at the same time as providing a 

real-time overview of public service performance. 

 

This innovative, powerful and bespoke app can be configured by the local authority to reflect the issues around 

which it wishes to involve citizens. In addition to waste management and environmental services, the app can 

also cover eleven different aspects of daily life: water supply and wastewater treatment, open spaces, roads and 

traffic, public lighting, transport, culture and sport, street furniture, safety, education and health, beaches and 

coastlines, and mountain and snow conditions. The metrics gathered via the app allows local authorities to base 

their decisions on quantifiable data. 

 

Facilitating the emergence of citizen participation 

 

With Ecopolis, Coved is giving local authorities the means to involve their residents in 

the life of their community and measure their expectations. The resulting opportunity 

for dialogue extends an invitation to users to contribute their points of view on very 

practical issues, and gain easy access to local data provided by the local authority and/or 

other local services.  

The app's simple, functional interface allows users to:  

 locate and report an incident  

 suggest an improvement  

 express their satisfaction with the local authority initiative  

 view all information on a specific topic, such as waste management, for 

example (geolocation of waste processing centres, waste drop-off points, 

sorting instructions or waste collection times) 

 access additional information about local job centres or personal services, 

for example 
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A local management tool 

 

Local authorities get the benefit of a new management and incident handling tool that helps to improve the 

financial and environmental performance of their public services, and improve the provision of information to 

citizens:  

 real-time interaction with citizens by sending information messages or alerts direct via the mobile app 

 feedback of incident details that are automatically forwarded to internal or external service provider 

teams whose on-site responses are then monitored 

 greater citizen understanding and adoption of local plans (participative democracy) 

 games and rewards for the 'best eco-citizens' 

 

The Cœur de Nacre joint communities authority (19,000 residents in 11 communities in the Calvados region) is 

the first to experiment with Ecopolis, proving that the smart city concept is not the unique privilege of major 

urban centres.  

By listening to local community feedback, Coved will develop the functions offered by this mobile app to tailor 

them more precisely to customer needs. Developed in partnership with C2S, the mobile technology subsidiary of 

the Bouygues Group, the app is free for users to download from Apple Store and Play Store.  

 

Another illustration of the digital transformation in action at Coved and across the Saur Group 

 

This new service is an integral part of the Nodus digital transformation programme launched by Coved in 2013. 

This programme and the introduction of new technologies allow Coved to offer local authorities the opportunity 

to optimise their waste management services. Nodus gives Coved the resources it needs to collect reliable field 

data as the basis for smart reporting, and supply robust decision support tools to its operators and customers. 

Ecopolis underlines the ability of Coved to adapt to changes in its sector, gain forward visibility and promote its 

local expertise and knowledge as part of extending its core business. 

This digital transformation involves every part of the Saur Group. As a pioneer in water and waste management 

services, the Saur ambition is to become the water industry's leading digital company by 2017. To achieve that, it 

has introduced the Phoenix digital transformation programme to maximise the operational performance of the 

Group and develop new services.  

 

Contact presse :  
Agence FTI Consulting 
Astrid Villette  Tél. 01 47 03 69 51 | 06 74 91 48 05 
Astrid.villette@fticonsulting.com  
 
 
A propos de Coved : le pôle propreté du groupe Saur maîtrise l’ensemble des métiers de la collecte, du nettoyage des espaces publics, du tri, du traitement, 
du stockage et de la valorisation des déchets.  
Chiffres clés : 3 000 collaborateurs, 5 millions d’habitants desservis, 1 million de tonnes de déchets collectés par an, 2,4 millions de déchets traités par an. 
340 M € de chiffre d’affaires. 850 chauffeurs, 450 ripeurs, pilotage de 800 camions dont 600 bennes (BOM).  
http://www.saur.com/index.php/nos-metiers/proprete 
 
A propos de Saur : acteur de la gestion déléguée de services à l’environnement, le groupe Saur accompagne les collectivités locales et les industriels dans 
leurs projets d’aménagements liés à l’eau (Saur), la propreté (Coved), l’ingénierie (Stereau), les travaux (Cise TP) et les loisirs (Blue Green, Flower Campings). 
A l’international, Saur est présent en Arabie saoudite, Arménie, Ecosse, Espagne et Pologne. Chiffres clés : 1,6 milliard € de chiffre d’affaires net, 10 000 
collectivités sous contrat, 12 000 collaborateurs et 18 millions d’habitants desservis en France et à travers le monde.  

  
 Saur 
Siège Social : Les Cyclades - 1, rue Antoine Lavoisier - 78280 
Guyancourt - www.saur.com 
Saur - SAS au capital de 101 529 000 € - R.C.S. Versailles 339 379 984  
TVA intracommunautaire : FR 28 339 379 984 

Follow us on Twitter 

@GroupeSaur  
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